** |SD Mainframe Availability Report for 2008 **

Maximum |Actual Scheduled [ Unscheduled | Availability |CICS IMS DB2 Get
Operatlonal Operatlonal Downtime | Downtime Percentage | Transactions | Transactions | Pages
Month |Hours Hours (in millions) | (in millions) |(in
millions)
Jan 744 hrs. 742 hrs. 01 hrs. |00 hrs. 00 |99.84% |33.2 9.2 3,441
00 min. 50 min. 10 min. |min.
Feb (696 hrs. 695 hrs. 00 hrs. |00 hrs. 00 |99.86% (43.4 11.9 4,541
00 min. 04 min. 56 min. [min.
Mar |744 hrs. 741 hrs. 02 hrs. |00 hrs. 00 |99.71% (20.9* 7.5* 5,462
00 min. 55 min. 05 min. [min.
720 hrs. 719 hrs. 00 hrs. |00 hrs. 00
0,
Apr 00 min. 15 min. 45 min. |[min. 99.89% 139.4 13.0 5,144
May (744 hrs. 742 hrs. 01 hrs. 6|00 hrs. 00 |99.85% (38.8 14.1 5,117
00 min. 54 min. min. min.
June |720 hrs. 718 hrs. 01 hr. 00 hrs. 99.84% (40.2 12.3 5,098
00 min. 51 min. 09 min. |00 min.
July |744 hrs. 743 hrs. 00 hr. 00 hrs. 99.87% (42.7 12.9 5,584
00 min. 51 min. 57 min. (00 min.

* Some data missing for March 2008

DB2 GETPAGE

When a program requests DB2 data, DBZ2 issues a 'GETPAGE" to retrieve that data. 'GETPAGE" size Is usually 4096 bytes.

Mainframe Availability Table Explanation of Headings:
Maximum Operational Hours

Days in month x 24 (hours/day).
Actual Operational Hours

Total hours the mainframe was operational.

Scheduled Downtime

Normal and expected downtime. Most often this denotes our weekly IPL's.

Unscheduled Downtime

Unexpected downtime due to an error or environmental condition.

Availability Percentage

Actual Operational Hours divided by Maximum Operational Hours.




